[image: image1.jpg]MINDFUL
EMPLOYER





	Role
	Night Light Cafe Host 

	Location
	St. Marys Parish Church 3 London Road, Long Sutton PE12 9EA. 
Welcome area at back of church.


	Supervisor
	South Lincolnshire Partnerships and Project Manager 

	Hours/ commitment
	Wednesday 5:45pm – 10:30pm (Times to include set up and de-brief)
Thursday 5:54pm – 10:30pm
We ask all volunteers who apply to commit to at least 6 months


	About this volunteering opportunity 
	Night Light Cafes in Long Sutton are part of a pilot project across South Lincolnshire. Night Light Cafes have been successfully supporting people in the Lincoln area since 2020 by providing a safe space and a listening ear. The Cafés provide non clinical support to people who are struggling with their mental health and who feel that a face to face conversation would help.
Volunteers will be supported by our coordinator to welcome people with a hot drink, to listen and where appropriate to signpost to local groups and activities.



	What is a Café Host 

	A Cafe Host will be available as part of a volunteer team to provide a warm welcome and listening ear to people who are struggling with their mental health, at all times there will be a member of CPSL Mind staff in attendance. 
People who attend will have had a conversation with the Mental Health Helpline and will have been assessed as suitable for this service.

Volunteers will welcome those attending by making hot drinks, use listening skills to enable those attending feel heard and signpost to local groups and services. 
*Please note: Volunteers will not provide a counselling or advice service*


	What you can expect from this volunteering opportunity

	· Induction training, supervision and support including 1:1 supervision with service staff
· To learn new skills

· The opportunity to use your lived experience or knowledge of mental health challenges, in a safe and contained way to support others

· The opportunity to help us bring communities together and help deliver our message of “its ok to not be ok”

· Wider opportunities to grow and develop as a valued member of the CPSL Mind Team


	As one of our volunteers, we will ask you to commit to the following:

 

	· Attendance to our induction training, Mental Health First Aid and completion of safeguarding and prevent training (some of this is available online)
· Complete mandatory online training: Safeguarding Adults (Level 2), Unconscious Bias, Equality Diversity and Inclusion, Safeguarding children and Prevent Training
· Agree to complete an Enhanced DBS check 

· A good line of clear communication  

· Adherence to CPSL Minds Code of Conduct and policies and procedures


	Recruitment process

	The recruitment process involves:

· Completion of application form, providing two references
· Informal suitability zoom meeting with Night Light Coordinator or Volunteer Manager.
· Attending induction with Night Light Coordinator and other volunteers along with completion of Mental Health First Aid and above mentioned mandatory training.

· Additional training will be offered when it becomes available. 

NB: All volunteer opportunities are subject to satisfactory Enhanced Disclosure & Barring Service clearance.  Please contact our Peer and Volunteer Manager if you need more information about this or wish to discuss any spent or unspent convictions at volunteering@cpslmind.org.uk
We look forward to hearing from you!
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